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Did you know all key  
topic summaries received  

an average of 80% agreement 
from respondents?
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Does this summary reflect what matters most to you?

•	 Cultural heritage sites should be 
protected, with decisions guided 
by Tāngata Whenua and local 
cultural aspirations  

•	 Development avoids areas subject 
to natural hazards  

•	 Wetlands, streams, gullies, and 
the Wairoa River are highly 
valued and should be protected 
as connected ecological systems  

•	 Ridgelines, viewshafts, and 
visually prominent land require 
sensitive design if development 
occurs  

•	 Archaeological and heritage sites 
should be safeguarded, with input 
from hapū and kaumātua  

•	 Planning should respect cultural 
values, support sustainable land 
and water use, and enhance 
biodiversity.  

80.9%

2.3%

16.8%

Yes No Somewhat

Does this summary reflect what matters most to you?

•	 Housing should be diverse and 
affordable, including options 
for smaller households, families, 
kaumātua, intergenerational 
living, and provide for Māori 
housing aspirations  

•	 Growth should be directed into 
appropriate locations, rather than 
spreading widely, to make the 
best use of land and infrastructure  

•	 New development should avoid 
areas subject to natural hazards, 
and sensitive cultural sites  

•	 Growth should protect rural 
character and productive land, 
while integrating carefully with 
the environment  

•	 Growth needs to be supported by 
good social infrastructure, open 
spaces, walking and cycling links, 
and access to services

•	 Papakāinga developments are 
valued for cultural, environmental, 
and community benefits  

•	 Housing should support a 
thriving village centre and local 
employment opportunities.

76.6%

2.3%

21.1%

Yes No Somewhat
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What matters most to you when it comes to moving around?

Feedbacl
Does this summary reflect what matters most to you?

•	 People want stronger connections 
within, and between, Te Puna and 
Minden – including links to key 
corridors, walking and cycling 
paths, and public transport  

•	 Roading should be more resilient, 
allowing people to move safely 
when required   

•	 Maintaining a safe community is 
a priority, including safe crossings, 
footpaths, and street design  

•	 Future growth means planning 
for upgrades to roads, paths, and 
evacuation routes  

•	 Easy access to local businesses, 
horticulture areas, and the village 
centre is important to retain 
residents, attract young families, 
and support economic aspirations  

•	 Upgrades to infrastructure must 
balance safety, reliability, and 
capacity with cost.  

84%

2.3%

13.7%

Yes No Somewhat

Safety improvements 
(barriers, streetlights)

Road maintenance

Addressing congestion

Roadside aesthetics 
(mowing, street gardens/trees)

Road improvements 
(widening, drainage)

Walkways, footpaths  
& cycleways

Public transport/ 
local shuttles 

Resilience improvements 
(access/safety in emergencies)

Keeping costs low

20 30 40 50100 60 70
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Does this summary reflect what matters most to you?

•	 Existing facilities such as Te Puna 
Quarry Park, Maramatanga Park, 
community halls, marae, and 
village shops are highly valued  

•	 There are gaps in amenities that 
could make the village more  
user-friendly, such as public 
toilets, picnic and BBQ areas, 
alongside improved parking  
and access 

•	 Open spaces are valued for 
recreation and access to nature   

•	 Better walking and cycling 
connections are a high priority 
to help people move safely and 
simply between places  

•	 There’s a desire for more spaces 
that encourage social interaction 
and celebrate local culture

•	 Access to essential services, 
including medical centres and 
public transport, is needed to 
support a growing and changing 
community.

Does this summary reflect what matters most to you?

•	 Much of the existing infrastructure 
is working well, but upgrades 
will be needed to support future 
growth  

•	 Sewerage and wastewater 
management are key priorities, 
with strong concern about 
avoiding discharges into 
waterways  

•	 Many areas rely on on-site 
infrastructure rather than fully 
reticulated networks, which is 
an important factor in future 
planning  

•	 There is interest in innovative 
approaches such as rainwater 
and greywater reuse, underground 
power for resilience, and 
stormwater treatment through 
wetlands  

•	 Affordability and fair access to 
infrastructure are important, 
especially for vulnerable 
communities and those in more 
remote areas  

•	 Infrastructure planning should 
respect Māori whenua (land) and 
awa (river), reflect kaitiakitanga 
(guardianship and protection), 
and protect ecological values  

•	 Planning needs to be forward-
looking, with infrastructure 
designed to cope with climate 
change, flooding, and other 
environmental challenges.

Yes No Somewhat

85.7%

0.8%

13.5%

77.6%

3.7%

18.7%

Yes No Somewhat
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Should we let some areas of our reserves grow 
more naturally, with less mowing?

62.5%

When it comes to maintaining, and investing in, our 
infrastructure for the future, which approach feels right?

	� Keep costs low and get the 
most out of existing assets

 ��	 Invest as needed to maintain 
	 current levels of service

 �	 Spend more to increase what 		
	 we deliver because more  
	 people need it

22%
27.3%

50.7%

When thinking about our town centres and main 
streets, what should be the main priority?

28.6%

48.8%

22.6%

	� Keep streets simple and  
functional to keep costs down

 ��	� Create attractive streets  
with trees and planting,  
even if it costs more

 �	� Focus on easy movement  
and access for cars, bikes  
and people

37.5% 	� Yes, let some areas grow  
naturally

 �	 No, keep mowing as we do now

Should we collaborate with other councils or organisations to 
invest in a future landfill or transfer station closer to home?

17.7%

82.3%

	 Yes
 �	� No
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Which of these topics matters most to you?

Infrastructure

Housing & 
Growth

Transport

Environment  
& Cultural Heritage

���� Community 

50403020100

Total votes

34

37

45

38

34
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STATS

535535
Online surveys

340+340+
People at events

12,98512,985
Pieces of feedback
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Did you know all key  
topic summaries received  

an average of 65% agreement 
from respondents?
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Where do you think the new Te Puke pool should be located?

60.6%

Te Puke Library and
Service Centre

Te Puke
Swimming Pool

	� Other
 ��	 Site A: Te Puke Domain
 �	 Site B: Jubilee Park/Jamieson Oval

11.9%

27.5%

	�Potential locations for a new 
Te Puke Swimming Pool

Jubilee Park

Jubilee Park

Skate 
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New World
Supermarket
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Playground
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What matters most to you when it comes to 
swimming pool features? (If funding allows)

Dedicated 
manu pool

	�Potential location for a new  
multi-purpose community facility

Hydro-
therapy 

pool

A gym/
fitness 
centre

Shower  
facilities (paid) 

open 24/7

Bookable 
space for 

events

250

200

150

100

50

0
Te Puke Domain Jubilee Park

Would you support the Te Puke Library and Service Centre 
and the new Te Puke Pool being in the same building and/
or area to create a multi-purpose community facility?

  �Yes 	   No

69.6%

30.4%

72.3%

27.7%

If yes, would you support part of Jubilee Park/
Jamieson Oval being used for this?

  �Yes 	   No
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What is your preferred option for the future of 
the Te Puke Library and Service Centre?

32.7%

22.1%

Te Puke Library and
Service Centre

Te Puke
Swimming Pool

	� Repair the existing building
 ��	 Rebuild on the existing site
 �	 Rebuild on Jubilee Park Site A
 �	 Rebuild on Jubilee Park Site B

25.7%

	�Potential locations for the future of the 
Te Puke Library and Service Centre

19.5%

Car Park

Playground

Skate Park

Railway

Stock Rd

Commerce Ln

Commerce Ln

Jo
ce

ly
n

St

Pacific Coast Hwy

Pacific Coast Hwy

B
SITE

A
SITE
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What matters most to you when it comes to the 
facilities in the library and service centre?

Te Puke Domain Jubilee Park

Beyond a library and service centre, what type of 
activities should a community hub support?

36.1%

28.5%

	� Space for people of all ages to meet 
and connect

 ��	 Space for Emergency Management 
Operations during emergency events
 �	 Space for community groups and 
organisations to operate from

Space for residents to 
attend classes and  
workshops

Bookable meeting rooms

Access to computers  
and technology 

Dedicated community  
WIFI access

Dedicated children’s area

Access to council services

Access to non-council  
services (e.g. The AA) 

35.4%



32Western Bay of Plenty District Council  |  Te Kaunihera a rohe mai i Ngā Kuri-a-Whārei ki Ōtamarākau ki te Uru Community Quest: Feedback Summary, May 2026

What matters most to you when it comes to moving around?Does this summary reflect what matters most to you?

•	 Traffic congestion, particularly 
at peak travel times, is the most 
common frustration 

•	 Walking and cycling routes need 
to be safer and more accessible 
for all ages and abilities  

•	 Better public transport, and 
connections between the town 
and surrounding areas, is desired  

•	 The condition of some roads, 
particularly those used frequently 
by trucks, needs improving  

•	 Improvements are needed on some 
local roads to increase visibility, 
slow speeds, and improve safety 
for all users  

•	 A bypass is seen as important for 
reducing heavy traffic through the 
town centre and improving safety 
and amenity

•	 Transport is closely linked to 
people’s everyday experience of 
Te Puke and is a critical issue to 
address through future planning. 

72%

1.9%

26.1%

Yes No Somewhat

Safety improvements 
(barriers, streetlights)

Road maintenance

Addressing congestion

Roadside aesthetics 
(mowing, street gardens/trees)

Road improvements 
(widening, drainage)

Walkways, footpaths  
& cycleways

Public transport/ 
local shuttles 

Resilience improvements 
(access/safety in emergencies)

Keeping costs low
100 150 200 250500 300 350
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Does this summary reflect what matters most to you?

•	 Te Puke’s green spaces, parks, 
and tree-lined streets are a 
major source of pride, with public 
walkways and reserves highly 
valued  

•	 Some existing infrastructure, 
such as water supply and fibre 
connectivity, is generally meeting 
current needs   

•	 Planning of new residential areas 
needs to consider environmental 
sustainability to preserve the 
natural beauty and resources of 
Te Puke  

•	 There is some conflict between 
residential and horticultural 
areas due to horticultural activity 
such as spraying and machinery 
noise  

•	 Connectivity of future 
infrastructure services to 
Manoeka and Waitangi is an 
important consideration 

•	 There is concern about 
existing pressure on roads and 
wastewater infrastructure and 
whether services can keep up with 
demand as Te Puke grows  

•	 Growth needs to be supported 
with more diverse housing options, 
while maintaining green spaces 
and community feel.  

64%

3.7%

32.3%

Yes No Somewhat

Should we let some areas of our reserves grow 
more naturally, with less mowing?

41.7%

When it comes to maintaining, and investing in, our 
infrastructure for the future, which approach feels right?

	� Keep costs low and get the 
most out of existing assets

 ��	 Invest as needed to maintain 
	 current levels of service

 �	 Spend more to increase what 		
	 we deliver because more  
	 people need it

35.3%
26.3%

38.4%

58.3% 	� Yes, let some areas grow  
naturally

 �	 No, keep mowing as we do now
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When thinking about our town centres and main 
streets, what should be the main priority?

36.2%

45.8%

18%

	� Keep streets simple and  
functional to keep costs down

 ��	� Create attractive streets  
with trees and planting,  
even if it costs more

 �	� Focus on easy movement  
and access for cars, bikes  
and people

Should we collaborate with other councils or organisations to 
invest in a future landfill or transfer station closer to home?

27.5%

72.5%

	 Yes
 �	� No

Which of these topics matters most to you?

Infrastructure

Library 
& Service 

Centre

Transport

Swimming Pool

200150100500

Total votes
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During the Quest, we also 
sought your thoughts on 
Council’s priorities and  

investment over the next  
10 years as part of the  

2027-2037 Long Term Plan.  
The following results combine 

feedback from the previous  
four locations, and a  

‘Rest of District’ survey. 
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Should we collaborate with other councils 
or organisations to invest in a future landfill 
or transfer station closer to home?

77.5%

22.5%

Yes No
Total

700

600

500

400

300

200

100

0
431 630 360

	 Keep costs low and get the most out of existing  
	 assets 

 	�Invest as needed to maintain current levels 
	 of service 

 	�Spend more to increase what we deliver 
 	�

When it comes to maintaining and 
investing in, our infrastructure for the 
future, which approach feels right? 
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What matters most to you when it comes to moving around?

6.7% 7.9%

20.3%

20.4%
7.2%

9.6%

13.7%

9.5%

4.7%  	�Safety Improvements  
(barriers, streetlights)

 	�Road maintenance 
 	�Addressing congestion 
 	����Roadside aesthetics 

	 (mowing, street  
	 gardens/trees)

 	�Road improvements 
	 (widening, drainage) 

 	�Walkways, footpaths  
& cycleways  

 	�Public transport/local 
shuttles

 	Resilience improvements 
	 (access/safety in  
	 emergencies) 

 	�Keeping costs low

Total

700

600

500

400

300

200

100

0
472 285 690

	 Keep streets simple and functional to keep costs 	
	 down   

 	Create attractive streets with trees and planting, 	
	 even if it costs more   

 	�Focus on easy movement and access for cars, bikes, 
and people

When thinking about our town 
centres and main streets,  
what should be the main priority? 
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When it comes to planning for the future, and what we 
invest in, what areas are most important to you?

Should we let some areas of our reserves 
grow more naturally, with less mowing?

48.8%

51.2%

Yes No

 	�Housing & Growth
 	�Transport
 	�Environment & Cultural Heritage 
 	����Community & Social Infrastructure
 	�Infrastructure

27.1%

13%

19%

17.1%23.8%


