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FAQ’s about rating valuations 

 

Why is my property being revalued? 

The law requires local authorities to review rateable values on all properties in its district every three 

years. 

 

What is a rating value? 

A rating value is what is used by the council to set rates on your property.  It is set by independent 

valuers and is a ‘snapshot in time’ reflecting the value on a particular date.   

The 2016 revaluations are set as at 1 July 2016. 

  

What does ‘capital value’ mean? 

This is the total combined value of Land and Improvements Values. 

 

It’s important to remember that while a rating valuation should reflect the likely price a property 

would sell for at the effective date of the rating revaluation, it does not include chattels i.e. movable 

personal items such as curtains and appliances). Also rating values are not designed to be used as a 

current market valuation which can be provided to banks for use in raising finance or for other legal 

purposes.  Current market valuations require an individual inspection of a property and full written 

report by a registered Valuer. 

 

What is ‘land value’? 

The Land Value includes any development work which may have been carried out, such as draining, 

excavation, filling, retaining walls, reclamation, grading, levelling, clearing of vegetation, fertility build-

up, or protection from erosion or flooding. 

 

What does ‘value of improvements’ mean? 

This reflects the added value of any buildings or other structures present on the property, and any 

landscaping that has been done.  It is not intended to indicate the actual cost of building or 

landscaping. 

 

Who determines my rating value? 

Rating values are prepared by an independent specialist valuation company.  This year’s revaluations 

have been done by Quotable Value (QV). 

 

Who oversees that the values used to calculate my rates are correct? 

The Rating Valuation Act sets minimum standards and specifications necessary for the maintenance 

and upkeep of district valuation rolls in the interests of ensuring a nationally consistent, impartial, 

independent, and equitable rating valuation system.  The Office of the Valuer General monitors, audits 

and certifies revaluations. 

 

How do they calculate rating values? 

Rating Values are calculated using a complex process called mass appraisal. 

 

In its simplest sense, valuers consider all relevant property sales which occurred in an area around the 

date of the valuation.  A market trend is established and applied to similar properties in the area. 

 

A number of assessments of individual properties are completed every year as a result of new building 

consents, subdivisions, sales inspections, objections and ratepayer requests to update their rating 

value. 

 



If you don’t look inside my house, how do you know what it is worth? 

We store details on every property which valuers use as part of the process.  These reflect the changes 

that the council knows about e.g. new buildings that have required a consent. 

 

Those ratepayers who have made changes to their properties that the council has not been notified 

about can ask for the valuers to reconsider the rating value through the objection process. 

 

 

What is the difference between a rating value and a current market revaluation? 

Rating values exist for the purpose of apportioning rates and are determined as at an effective date. 

 

A current market valuation can be requested at any point in time.  They are at the property owners 

cost and involve an extensive interior and exterior inspection as well as an assessment of comparable 

sales. 

 

How do I object? 

Objections to the 2016 revaluation close 4 November 2016, and can be made online at 

www.ratingvalues.co.nz or call 0800 787 284 to request an objection form. 

 

What happens if I lodged an objection? 

All properties that have had an objection lodged against the values are inspected, it is a legal 

requirement.  A valuer may contact you if the inspection and consequent review cannot be conducted 

from the outside of the property.  The outcome of the consideration of your objection will be advised 

to you in writing.  

 

What happens if the valuer and I cannot agree on a valuation for my property? 

You may seek to have your objection heard by the Land Valuation Tribunal for a fee of $50.  At the 

hearing you will be required to state your estimate of the value and provide evidence to support your 

claim.  This evidence would normally be information about sales of similar properties, which occurred 

at , or near, the date of the valuation being objected to .  The Land Valuation Tribunal will make a 

decision based on the evidence presented. 

 

 

 

 

http://www.ratingvalues.co.nz/

